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ABOUT THIS REPORT

Dragon Crown Group Holdings Limited <Stock Code: 935> (the
“Company”) and its subsidiaries (hereafter the “Group”) strive
continuously to incorporate sustainability initiatives into our daily
operations and management. While sharing the vision of becoming
the preferred choice of our stakeholders, the Group is committed
to improving our Environmental, Social and Governance (“ESG”)
performance by upholding good corporate governance standards,
protecting our environment, engaging the community and promoting
social integration.

This ESG Report aims to share our key sustainability performances
and outline our milestones on our sustainability journey during the
financial year from 1 January 2016 to 31 December 2016. Our
reporting boundary is limited to our Group’s business in Hong Kong,
Ningbo and Nanjing unless other specified.

This Report has complied with the “comply or explain” provisions
set out in the “Environmental, Social and Governance Reporting
Guide” under Appendix 27 of the Rules Governing the Listing of
Securities on the Stock Exchange of Hong Kong Limited (the “Listing
Rules”). We value your feedback regarding the review and our overall
sustainability practices. Please provide your comments by email to
< myfarm@dragoncrown.com >.
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ENVIRONMENTAL PERFORMANCE

In Year 2016, the Group has managed its environmental
performance in the following areas pursuant to the “Operating
Control Procedure for the Environment”, the “Control Procedure
for Identification and Evaluation of Environmental Factors”, and the
“Control Procedure for Supervision and Measurement of Health,
Safety and Environment (“HSE”) Performance”. These procedures
have been developed and implemented by the HSE Division, which
also monitors and manages the environmental protection practices
of our daily operations. We also endeavour to minimise the impact
of our activities, products and services on the environment, and
to realise continuous improvement in environmental management
according to relevant laws, regulations, standards and other
requirements.

Air Emissions

Air pollution has become one of the major environmental issues in
metropolitan cities. We reckon that every company should take its
responsibility to tackle this problem. To mitigate air pollution, we have
been taking considerable measures to control our emissions.

Air emissions as produced from the Group’s daily operations have
been treated pursuant to the “Integrated Emission Standard of Air
Pollutants”. The emissions from loading and unloading of chemical
tank trucks are collected and passed through the activated carbon
adoption towers to ensure that they meet the National Grade 2
Emission Standard before being discharged to the atmosphere.
Storage tanks are installed with internal floating roof and the nitrogen
seal as a preventive measure to contain chemical vapour and vapour
exhaust that may be created in the process of storage, filling, and
tank breathing. Chemicals are being stored in sealed tanks which
are equipped with pressure-vacuum vents, vapour return pipes,
and emission control system in order to effectively prevent vapour
emissions. Totally sealed loading and unloading technologies are
being adopted in sync with clients’ totally-sealed tank trucks, while
vapour produced during vessel loading are diluted before being
discharged at high point on the river.
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Furthermore, the Group has implemented the following measures
that aimed to minimise air emissions from our vehicular usage:

- Regular maintenance and cleaning of vehicles

- Green driving practices such as avoid speeding, hard braking
and no idling engine

- Optimise fuel consumption by driving the shortest route

- Fuel saving initiatives are monitored and encouraged by
management

The Group has strictly complied with the emission standards of
the “Environmental Protection Law of the People’s Republic of
China”, the “Integrated Emission Standard of Air Pollutants” and the
“Emission Standard of Pollutants for Petroleum Chemistry Industry”.

Greenhouse Gas Emissions and Energy Conservation

The impact of global climate change is a challenge that businesses
and organisations around the world must face and address.
The Group is committed to minimising the adverse impact that
its operations may have inflicted on the environment. Notably,
consuming energy wisely and efficiently is a positive step for helping
us to conserve resources and tackle climate change.

The Group has fully met the mandates of the “Emission Standard of
Pollutants for Petroleum Chemistry Industry” that promulgated by
the Ministry of Environmental Protection (the “MEP”) and the General
Administration of Quality Supervision, Inspection and Quarantine
(the “AQSIQ”) of the People’s Republic of China (the “PRC”). The
standard also includes the requirements applicable to the control of
greenhouse gas emissions for the industry.
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In addition, the Group has developed, implemented, maintained Foh - EETMZISO14001  2015CIRIEE

and continuously enhanced the policies of the Quality, Health, FEREXERNFEREMZENESREYT
Safety and Environment (“QHSE”) Management System according B - RIFIWIFEMNE QHSE 125 XAV
to the 1ISO14001:2015 “Environmental Management Systems- R - (RBETEEEFEF )P A M

Requirements with Guidance for Use”. The energy consumption ENREREREE AR T ¢

reduction measures under the “Operating Control Procedure for the
Environment” cover the following areas:

- Raise employees’ awareness of environmental protection and
energy saving through extensive promotion and education in
order to enhance the QHSE performance;

- Develop detailed energy saving management measures,
communicate related goals with employees of different
levels, evaluate related indicators and establish a reward and
punishment system;

- Actively promote the use of new technologies and methods,
and replace energy-intensive technologies and equipment for
better energy utilisation; recover energy as much as possible
to reduce energy wastage;

- Exchange documents through internet to create a “paperless
office”, and reduce paper usage by choosing double-sided

printing and photocopying;

- Utilise natural resources in an effective, safe and energy saving
manner to protect the environment;

- Adopt energy saving devices and conduct regular devices
maintenance and repair to avoid unnecessary loss;

- Implement precautionary measures to avoid polluting the
environment.
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Water Management

Water shortage and pollution have become global issues, which
lead to health, food supply, ecological and other crises. To preserve
our precious water resource, we strive to reduce water usage and
conserve water resources in our daily operations. We have been
exploring every possible means to better utilise and preserve water
resources.

The Group manages and controls the quality of sewage in strict
compliance with the “Integrated Wastewater Discharge Standard
of the PRC”, the “Emission Standard of Pollutants for Petroleum
Chemistry Industry” issued by the MEP and the AQSIQ, and
the “Provincial Discharge Standard of Main Water Pollutants for
Chemical Industry” issued by Environmental Protection Department
of Jiangsu Province.

The wastewater produced during the production and management
processes, and the wastewater containing chemicals and reagents
produced during the water testing, maintenance and construction
processes are treated with sedimentation to remove oil. The
wastewater is subsequently neutralised and injected with air to
meet with the acceptance standards before releasing to the central
sewage treatment plant in the chemical industry zone.
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SOCIAL PERFORMANCE

Employment and Labour Practices

Employment

Staff is the most valuable asset of the Group. Talents is the key
to achieve our economic, environmental and social objectives.
We believe that creating a workplace that offers a strong sense of
belonging may inspire our employees to champion our core values.
Therefore, we strive to create an environment where every employee
can develop to their full potential and work happily.

The Group has adopted the labour contract system in the Mainland,
and signed employment contracts with employees on a fair basis
under the “Labor Law of the PRC” and related regulations of local
governments. The “Employment Ordinance” in Hong Kong is
observed for Hong Kong employees.

We attach high importance to equal opportunities and respected
different ages, genders, nationalities, people with disabilities and
religions. Any type of discrimination would not be tolerated, and
employees are encouraged to report any discriminatory behaviours
to the management.

Health and Safety

Ensuring health and safety of the employees is our primary
responsibility. The Group is committed to providing employees with
a safe working environment and enhance their safety awareness by
sharing occupational safety knowledge.

The Group has developed, implemented, maintained and
continuously enhanced the QHSE Management System according
to the “Requirements on Occupational Health and Safety (“OHS”)
Management System” to ensure that the products and services
provided meet clients’ needs and regulatory requirements,
to enhance client satisfaction, improve our environment and
occupational health and safety management performance.
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The Group has specified the processes, key environmental factors
and risks need to be controlled of the QHSE Management System
and its application in the daily operations in the management
handbook, including the identification of factors affecting the
company quality, environment and OHS management process, as
well as key environmental factors and risks need to be controlled.

In order to effectively control major sources of dangerous, various
risks and hazards, and to ensure compliance with the management
approach, goals and indicators, the Group aims to continuously
improve and achieve the OHS management performance and
has established the “Control Procedure for Occupational Health
and Safety Operation” and the “Control Procedure for Hazard
Identification and Risk Assessment”.

The Group has promoted a healthy living and work environment
to employees through safety training and daily safety education
and promotion. This includes safety training for new, rotating and
returning employees. The related records were also maintained
properly.

Development and Training

To enable our talents to develop their strengths and to provide
them with the essential skill sets to deliver the best, the Group
provides appropriate occupational training and a comprehensive
development plan has been established.

To ensure that the Group can continue to fulfill clients’ needs
and meet the applicable laws and regulations, the Group has
assigned appropriate employees to operate and manage process,
key environmental factors and risks need to be controlled under
QHSE Management System. These employees include qualified
managements, production technicians, evaluation officers, safety
managements and operators, etc.
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The Administrative and Human Resources Department has
developed, implemented and maintained the “Human Resources
Allocation, Training and Assessment Procedure”, which specifies
the management duties, human resources allocation, training and
education and competency assessment. The Group has also offered
training allowance to encourage employees to enroll in external
professional training courses.

Labour Standards

The Group prohibits the employment of child labour and forced
labour at all its units and suppliers. No employee is made to work
against his/her will or work as forced labour, or subject to corporal
punishment or coercion of any type related to work. During the
reporting period, the Group was not aware of any non-compliance
with relevant rules and regulations on preventing child or forced
labour.

Operating Practices

Product Responsibility

The Group provides integrated terminal and storage service of
liquid chemical products, including the loading and discharging
of liquid chemical products at our jetties and the storage of liquid
chemical products at our tank farm, as well as the delivery of such
products by utilising our dedicated pipelines and other basic terminal
infrastructure. Ensuring the safety storage and delivery of liquid
chemical products is our chief responsibility.

According to the “Operating Control Procedure for the Environment”,
the Group has ensured good quality of chemicals by using totally
sealed storage and sealed vehicles during the delivery to prevent
leakage.
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Anti-corruption

The Group strongly believes that maintaining high ethical standard
and integrity is an essential part to meeting the expectations of our
stakeholders.

The Group has strictly complied with the “Criminal Law of the
PRC” and the “Prevention of Bribery Ordinance” enforced by the
Independent Commission Against Corruption (“ICAC”). The Group
has also based on its situation, developed the “Business Conduct
and Ethics Code” to strictly regulate any gift-giving acts to strengthen
governance and internal control and to regulate business activities. It
protects the legal interest of shareholders and to promote the healthy
and stable development of the Group.

Employees could report any breach and illegal act to the executive
directors confidentially or even anonymously in order to maintain
the highest standards of openness, integrity and accountability. In
addition, employees might also report to the related authorities in the
Mainland or ICAC Report Centre in Hong Kong in person.

During the reporting period, no material non-compliance case was
noted in relation to business fraud laws and regulations.

Community

Community Investment

The Group pursues sustainable development of our community by
assessing and managing the social impact of our operations on the
marketplace and by supporting initiatives that create effective and
lasting benefits to communities in our operating boundaries.

We are concerned with our society and clients’ interest. We
encourage staff to take part in community welfare and voluntary
work. We have actively maintained communication with non-
governmental organisations to understand community needs.
Through participating in charitable activities, public welfare education
in the community, corporate sustainability and other positive
messages can be promoted.
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ESG GUIDE CONTENT INDEX
(BRER - HERELBEESDABRSI

Subject Areas, Aspects and General Disclosures Year 2016 ESG Report

TEHR - BEAR—REE 2016 FEBIE - HERERKRE

A. Environmental

A RIE

Aspect A1: Emissions

BEA1: By

Information on: Environmental Performance

(a) the policies; and — Air Emissions

(b) compliance with relevant laws and regulations that have — Greenhouse Gas Emissions and Energy
a significant impact on the issuer Conservation

relating to air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and
non-hazardous waste.

BRBERMAEREHN - MR LS BEREEERY RIBEN
MELER —BER R
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(b) BTEEITABERFENHBERLRPINER -

Aspect A2: Use of Resources
BEA2: ERER
Policies on the efficient use of resources, including energy, Environmental Performance
water and other raw materials. — Greenhouse Gas Emissions and
Energy Conservation
— Water Management

BRERER (BEEETR - KREMEME) HBUR - RIBEW
— B E BRI AR R
—KERER

Aspect A3: The Environment and Natural Resources
BEAS : BERRXAER

Policies on minimising the issuer’s significant impact on the Environmental Performance
environment and natural resources. — Water Management
BT ABBRIERARRERENERZENBOR RIBEN

—IKERER
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Subject Areas, Aspects and General Disclosures
TEHE - FEAR—KREE

B. Social

B.4&

Aspect B1: Employment
EEB1 : EE

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to compensation and dismissal, recruitment and promotion,

working hours, rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and welfare.

B KRR  BEREA  TER - RE - TSEHe
Zrtft - RIBAE AR E A S REFe -

(@) BRI

(o) BTHETABERZENBBEZELROINER

Aspect B2: Health and Safety
BEB2: @REZE

Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have

a significant impact on the issuer
relating to providing a safe working environment and protecting
employees from occupational hazards.
EAREZ2TIERERREREEMEBENLREN
@BE: &
L) BFHBETABEATENRBERZLROINEH -

Aspect B3: Development and Training
BEBS3 : &R RIEI

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.

BRIRITE S ETT TIERE M MB LB BUR - WaliEdIEE -

Aspect B4: Labour Standards

[BEB4 : &I %8|

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to preventing child and forced labour.
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(o) BTHETABERZENBBEZLROINER

Year 2016 ESG Report
2016 FERE - HERERRSE

Social Performance
— Employment

HEBE
—E&

Social Performance
— Health and Safety

HEE
—fEREETE

Social Performance

— Development and Training
HEER

— R NIE

Social Performance
— Labour Standards

HEER
— BT AR
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Subject Areas, Aspects and General Disclosures

Year 2016 ESG Report

FTREE - BER-RKE

Aspect B5: Supply Chain Management

[EEBS : frEHEEE

Policies on managing environmental and social risks of the
supply chain.

ERHEENRE T ERREE -

Aspect B6: Product Responsibility
[EEB6 : EmE(E
Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer
relating to health and safety, advertising, labelling and privacy
matters relating to products and services provided
and methods of redress.
BHFRMERNREHREREZS BE  REILEEE
AR AEROTER
(@) B I
(o) BTEETABEAZERERERLROIHER -

Aspect B7: Anti-corruption

EBEB7 : RES

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.

BN IEARES - 1R - BRF RO REER ¢

@ BE &

(o) BTFEHETABEAZERERMERLROIEER -

Aspect B8: Community Investment

[EEBS : H+ERE

Policies on community engagement to understand the needs of
the communities where the issuer operates and to ensure

its activities take into consideration the communities’ interests.
BRANTERE \?Kﬁfé‘ﬁ” EEMTHRFENBREER EBEZER
R = B BER
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2016 FERIE - HERERARE

We do not report on this issue as the
disclosure is not material to our business
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Social Performance
— Product Responsibility
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Social Performance
— Anti-corruption
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