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Deloitte
=2

To the Board of Directors of MTR Corporation Limited

We have been engaged by the Directors of MTR Corporation Limited (the
“Company”) to perform a limited assurance engagement in relation to
certain sustainability performance data (the "Subject Matter”) for the year
ended 31 December 2016 [the "Reporting Period”) and contained in its
Sustainability Report 2016 (“the Sustainability Report”], as set out below.

Subject Matter

The details of the Subject Matter selected by the Company are as follows:

Hong Kong
Environmental Performance

GHG Emission Inventory
e Total GHG Emissions (tonnes CO,e)
- Scope 1 (tonnes CO,e)
- Scope 2 [tonnes CO,e)
- Scope 3 (tonnes CO,e)
e (GHG Emissions - Corporate Support Functions and
Main Office Buildings (tonnes CO,e)
e GHG Emissions - Transport Operations (tonnes CO,e)
- Scope 1 (tonnes CO,e)
- Scope 2 [tonnes CO,e)
- Scope 3 (tonnes CO,e)
¢ GHG Emissions - Network Expansion (tonnes CO,e]

e GHG Emissions - Properties and Other Businesses (tonnes CO,e)
- Scope 1 (tonnes CO4e)
- Scope 2 (tonnes CO4e)
- Scope 3 (tonnes COe)

Waste Management

e Metals recycled from railway operations (tonnes)
¢ Total hazardous waste (tonnes)

e Total hazardous waste in liquid (litres)

Social Performance

* Total employees in Hong Kong (number]

e Voluntary staff turnover rate (%)

¢ Vacant posts filled internally either by promotion or transfer (%)
e Percentage of employees trained by management (%)

e Training days per employee (days)

e Training days per employee by gender (days)

e Training days per employee by management (days)

¢ Total staff training days (man-day)

Safety Performance

* Passenger and Public Safety - Fatality performance
- Heavy Rail
- Light Rail
- Bus
* Passenger and Public Safety - Number of injuries requiring
hospitalisation per 100 million passenger journeys performance
- Heavy Rail
- Light Rail
- Bus
e Staff Safety - Fatality performance
- Corporate support function
- Operations division
- Projects division
- Property division
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e Staff Safety - Lost time injuries per 100,000 man-hour performance
- Corporate support function
- Operations division
- Projects division
- Property division
¢ Contractor Safety - Fatality performance
- Corporate support function
- Operations railway
- Hong Kong property development and investment projects
- Hong Kong investment property
- Hong Kong management property
- Hong Kong project construction - railway extension projects
¢ Contractor Safety - Reportable accidents per 100,000 man-hour
performance
- Corporate support function
- Operations railway
- Hong Kong property development and investment projects
- Hong Kong investment property
- Hong Kong management property
- Hong Kong project construction - railway extension projects

Supply Chain Management

e Number of suppliers by geographical region (number)

Mainland of China and International Business

(The Subject Matter, presented as follows, applies to

- Shenzhen Metro Line 4, managed by MTR Corporation (Shenzhen)
Limited ("MTR(SZ)");

- Stockholm Metro, with operations and/or maintenance works being

performed by MTR Tunnelbanan AB and MTR Tech AB (collectively

named as "Stockholm Metro"); and

- Melbourne’'s metropolitan rail services, managed by Metro Trains

Melbourne Pty. Ltd. ("MTM"],
unless otherwise specified.]

Environmental Performance

GHG Emission Inventory

e Total GHG Emissions (tonnes CO,e)
- Scope 1 (tonnes CO,e)
- Scope 2 [tonnes CO,e)

M M s < >

Total electricity consumption - heavy rail (MWh]
Total water consumption (m? (only applicable to MTR(SZ) and MTM]

Waste Management

Metals recycled from railway operations (tonnes)

Total hazardous waste (tonnes) (only applicable to MTR(SZ) and
Stockholm Metro)

Total hazardous waste in liquid (litres) (only applicable to MTR(SZ] and
Stockholm Metro)

Social Performance

Total employees (number)

Total employees by gender (number)

Total employees by employment type (number)
Total employees by age [number)

Voluntary staff turnover rate (%)

Voluntary staff turnover rate by gender (%)
Voluntary staff turnover rate by age (%)
Percentage of employees trained by gender (%)
(only applicable to MTR(SZ) and Stockholm Metro)
Percentage of employees trained by management (%)
(only applicable to MTR(SZ) and Stockholm Metro)
Training days per employee (days)

Training days per employee by gender (days)
Training days per employee by management (days)

Safety Performance

Passenger and Public Safety - Fatality performance

Passenger and Public Safety - Number of injuries per million passenger
journeys performance

Staff Safety - Fatality performance

Staff Safety - Lost time injuries per 100,000 man-hour performance
Contractor Safety - Fatality performance

Contractor Safety - Lost time injuries per 100,000 man-hour performance
(only applicable to MTR(SZ) and MTM]

Train Service Performance

Train punctuality (%)
Train reliability (revenue car-km/ incident)
Train service delivery (%)
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Supply Chain Management

e Number of suppliers by geographical region (only applicable to Stockholm
Metro and MTM]

Reporting criteria

The Subject Matter is presented in accordance with the "Performance
Metrics” and subsection "Data Management” set out on Page 170 and
Appendix lll of the Company's Sustainability Report which is contained in its
website (in PDF) respectively (the "Reporting Criteria”).

Responsibilities

Deloitte Touche Tohmatsu

It is our responsibility to express a conclusion on the Subject Matter based
on our work performed and to report our conclusion solely to you, as a
body, in accordance with our agreed terms of engagement and for no other
purpose. We do not assume responsibility or accept liability to any other
person for the contents of this report.

MTR Corporation Limited

The Directors are responsible for the preparation and presentation of the
Subject Matter in accordance with the Reporting Criteria. This responsibility
includes designing, implementing and maintaining internal controls relevant
to the preparation and presentation of the Subject Matter, applying an
appropriate basis of preparation, making estimates that are reasonable

in the circumstances and ensuring the accuracy and completeness of the
Subject Matter.

Reporting Framework

We conducted our work in accordance with the International Standard on
Assurance Engagements 3000, Assurance Engagements other than Audits or
Reviews of Historical Financial Information, and the International Standard
on Assurance Engagements 3410, Assurance Engagements on Greenhouse
Gas Statements (the "Standards”), issued by the International Auditing and
Assurance Standards Board. The Standards require that we comply with
ethical requirements, and plan and perform the engagement to obtain
limited assurance as to whether any matters have come to our attention that
cause us to believe that the Subject Matter does not comply in all material
respects with the Reporting Criteria.

Objectives

The overall objectives of our procedures were to assess:

e Whether the Subject Matter was prepared, in all material respects,
in accordance with the Reporting Criteria;

¢ The consistency of the information presented with the findings of
our work.

Procedures performed

Our work comprised the following limited procedures:

¢ Interviews with relevant management and personnel involved in
providing information relating to the Subject Matter for inclusion in the
Sustainability Report;

¢ Sample testing of documentary evidence at the Company’s corporate-
level and subsidiary-level;

* Analytical procedures; and,

¢ Recalculation.

We have not performed any procedures in relation to other data included
in the Sustainability Report. In addition, our work performed is not for the
purposes of expressing an opinion on the effectiveness of the Company’ s
internal controls.

Conclusion

Based on the procedures we have performed and the evidence we have
obtained, nothing has come to our attention that caused us to believe that:
1) the Subject Matter has not been prepared, in all material respects, in
accordance with the Reporting Criteria, and 2] that relevant sections in the
Sustainability Report relating to the Subject Matter are not consistent with
the findings of our work.

Deloitte Touche Tohmatsu
Certified Public Accountants
Hong Kong

9 May 2017
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RIRBEBER
INPNEFRREEINEARNRRABBEBNIELE - BIE - 1 EkTE
KEBE  URMBARMNIBERERABLEIE - REHEHLE -
T EER SRS T IEEIER (KP) WEZEM -
FEWGE
TRBRIE HEMBREBRR
Z& FERE B sagt 2012 2013 2014 2015 m
e BEAT 35,739 38,707 40,156 41,701 45,189
EBITDA #%8 BEBT 12,895 14,399 15,423 16,120 17,313
MEZERNE BEAT 3,238 1,396 4,216 2,891 311
- %Eﬁ%fﬁiﬁ%@%%%&@%%ﬁ%% (FEEMEETR) FEET 6914 7437 8 024 8565 8,916
=T [ 3R FE 5 FF A BEAT 13,375 13,025 15,606 12,994 10,254
RS BT 0.79 0.92 1.05 1.06 1.07
BEREERE BERE BEBT 206,687 215823 227,152 241,103 257,340
B HAERRITEX BEBT 23,577 24,511 20,507 20,811 39,939
NEIRRE(G R ABEETT 142,904 152,577 163,325 170,055 149,461
EBITDA B (BIEEBREIIVERMEAT) % 36.1 37.2 38.4 38.7 38.3
EBITDA ABX (TRIFEBEIERMBAR) % %«%&ﬁ 53.6 53.4 53.1 53.3 53.9
REEALBHTHRRESERE % = 7.0 5.8 7.3 6.5 5.9
IRERRERBEEE FRERmE R % 11.0 11.8 7.6 11.3 20.2
FIBIREEE (=2 13.0 115 15.2 14.4 12.7
——
BURBEE BEERIE BEET 1,699 - 954 -1,800 -2,271
FRBER aﬁq:lmim&;wmﬁ AEET -100 -173 -369 -355
Fy &% KEEM BEAT ~1,200 1,293 -1,409 1,482 -1,511
s RERIEBEIE BEETL -1,112 -1,177 -1,361 -1,324 -1,379
BETHMEREWEER AEATT -4,067 -4,198 -4,450 -4,906 -5,191
FER MR R R BEBTT -477 -514 -540 -557 -538
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IRIEFRA
FERE 2013

BRI NIRERER

EENRES KRB 1,423,108 1,424,953 1,471,301 1,541,108 = 1,542,581
EH# JKELEF 1,369,518 1,371,918 1,417,339 1,486,014 = 1,487,354
B R A JK LR 53,590 53,035 53,962 55,094 55,227

BEEERTERERES %i%ﬂi}”i FaL 4.83 4.70 4.78 4.84 4.79
e g%%g”ﬁ 482 4.69 277 4.83 4.78
Wi R+ gi%ﬁ”ﬁ 5.13 5.03 5.03 4.99 4.95

FkE

K EBREKE K 841,671 846,709 851,639 870,630 754,541
B2 AEFEKE (2016 FiB) 3K REREFE @A TERA TNEA TEA 187,952
ERRIEEMERKE ST 7K 994,540 1,214,050 1,108,946 1,152,486 1,124,603

BEER

# WEEREBOWNEE NI 3,990 2,843 3,034 3,724 3,247
# fEREYBE (2015 F1E8) YN ANiE ANiE A AN R 223 186
# fERRREEEYISE (2015 G i) DT &Y T A i A T A 98,104 96,599
B IEARTE R E AR —RED NI 26,267 58,967 187,831 83,091 89,022
Bl R EEEERIEE (2014 FHE) YN TE R TEM 6,288,912 5,656,010 14,030,460
L Lo A X 2t BrEk BER ERK 7 B
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EFEER Efi Lk 2012 2013 2014 2015 2016
mEREHNEE

FREMEE # RAEREHNEE RE—FtiEE 1,255,123 1,359,996 1,497,435 1,343,723 1,355,381

TR # %E 1 /A%;E:%Miﬁ?% 53,567 51,963 58,342 51,752 48,141

# HE?2 A _E R E & 1.171,763 1,242,449 1,354,625 1,258,826 1,263,952

ZE # #HE3 A S i E 29,792 65,584 84,468 33,145 43,288
I

4 B2 R —SUtIREE 19,231 21,059 21,493 18,900 20,243

#[E 1 N _EHEE 2,840 2,943 2,895 2,943 3,145

FE 2 AW _E R EE 14,750 16,268 16,645 14,029 14,585

8T €= 3 AL e 1,641 1,847 1,953 1,928 2,513

ol
i
0
!

B R SEE T # RSt E S 944,361 991,629 1,103,799 1,034,102 = 1,043,268
# & A _E R EE 40,709 41,183 47,116 39,311 38,082
# #HE 2 AW —E iR EE 903,177 949,969 1,056,204 994316 = 1,004,663
# #[E 3 A S rixEE 475 476 479 475 523
(LT I
4 BE RSt E S 30,600 67,113 86,457 35,043 42,789
#HE 1 AW _EHEE 421 433 278 274 244
#E 2 AW —E e E 3,097 4,143 4,804 4,705 2,959
#E 3 AE—ELiES 27,083 62,537 81,375 30,064 39,586
=meEE ¥ e R —S(tREE 260,930 280,196 285,686 255,678 249,081
2015 £ CoMET S B4R #  #E A E(LEE 9.598 7,404 8,053 9,224 6,670
Mgk # #E2 DB FLREE 250,740 272,069 276,972 245776 241,745
# #[E 3 NS B E 593 724 661 678 666
=3

# 25 KPI DB IESER -
NERAT KERZEKPHERERERIRM -
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. I
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I

# DB HE ANiE NiE A 16,624 17,127 17,639

F HE TEA NiE 2,507 2,698 3,010
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M EE R % 19.7 203 20.3 20.2 20.6
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HERR

FERE 2012 2013 2014 2015

BT HgE
# BT HARFESBE (B8 %
BREHEIDNE T EMEREE (2015 £i8)

30 AT %
30 BRE 50 BRIA T %
50 B M A %
7 %
B %
#iE AR E SRR % BOAAL

HIBRET
BRERESHFBEEITHE
0 mAT %

30 B2 50 BRIA T %

50 B M A %

4 %

B %
1=3=F 4

EZEINETAS L (2015 Fi)
BUERESHEREINETAS L

g % TNEA ANiE A ANiE A 80.3 82.6
SM % NE A NiEA TEMA 90.6 88.1
REBRRESSNEZEINETIHES LT 1R R
# IR % NERA 8 A TE A 92.9 76.8
# LB R % NiE A NiE A NiE A 88.0 88.3
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i . FEB I
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