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Ping An Insurance (Group) Company of China, Ltd.

(A joint stock limited company incorporated in the People’s Republic of China with limited liability)

(Stock Code: 2318)

Reply Slip for 2020 Annual General Meeting

To: Ping An Insurance (Group) Company of China, Ltd. (the “Company”)

I/We(Nole 1)

of
being the registered holder(s) ofV?" #/ A shares/H shares of RMB1.00
each in the share capital of the Company hereby inform the Company that I/we intend to attend the 2020

annual general meeting of the Company to be held at 2:00 p.m. on Thursday, March 25, 2021 at Ping

An Hall, Ping An School of Financial Management, No. 402, Sili Road, Guanlan, Shenzhen, Guangdong

Province, PRC or to appoint proxy to attend on my/our behalf.

Date:

Notes:

1.

Signature(s):

Please insert full name(s) and address(es) as shown in the register of members in BLOCK CAPITALS.

Please insert the number of shares registered in your name(s). Please also strike out the irrelevant class of shares (A shares
or H shares).

The completed and signed reply slip should be delivered to the Company’s principal place of business in PRC or Hong
Kong on or before Monday, March 22, 2021 by hand, by post or by fax. Failure to return the reply slip before the above
deadline will not preclude an eligible shareholder from attending the meeting.

The Company’s principal place of business in PRC is at 47™, 48", 108", 109", 110", 111™ and 112" Floors, Ping An
Finance Center, No. 5033 Yitian Road, Futian District, Shenzhen, Guangdong Province, PRC (Tel: (86 755) 400 8866 338,
Fax: (86 755) 8243 1029). The contact persons are Ms. Li Xin (Tel: (86 755) 2262 4602) and Ms. Su Jinnan (Tel: (86 755)
8867 3423). The Company’s principal place of business in Hong Kong is at Level 54, Hopewell Centre, 183 Queen’s Road
East, Hong Kong (Tel: (852) 2980 1888, Fax: (852) 2956 2192).

During the period for the prevention and control of the novel coronavirus pneumonia (COVID-19) in China and overseas,
shareholders attending the AGM shall pay early attention to and comply with the relevant regulations and requirements
regarding health report, quarantine and observation during the epidemic prevention and control period in Shenzhen. The
Company will strictly comply with the requirements regarding the epidemic prevention and control stipulated by
government departments, and take relevant prevention and control measures including monitoring the temperatures of
shareholders attending the AGM. Shareholders having a fever or other symptoms, not wearing a surgical mask as required,
or failing to comply with the relevant regulations and requirements regarding the epidemic prevention and control will not
be able to enter the venue of the AGM. If the number of shareholders attending the AGM reaches the maximum (if any)
stipulated by the relevant government departments at the date of the AGM in accordance with the regulations and
requirements regarding the epidemic prevention and control, shareholders shall be admitted on a “first-come-first-served”
basis, and shareholders subsequently arriving may not be able to enter the venue of the AGM. The Company reminds
attendees that they should carefully consider the risks of attending the AGM, taking into account their own personal
circumstances. Shareholders are reminded that physical attendance at the AGM is not necessary for the purpose of
exercising voting rights. Shareholders may appoint the chairman of the meeting as their proxy to vote on the
relevant resolution(s) at the AGM instead of attending the AGM in person, by completing and returning the form
of proxy. The Company will keep the evolving COVID-19 situation under review and may implement additional measures
which it will announce closer to the date of the AGM.



