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Shareholder’s information (English Name and Address)
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Request Form HiE&RE

To: The Bank of East Asia, Limited (the “Bank”) B: WOEASRTHARLAB (FTD
c/o Tricor Standard Limited KEEREGR AT
Level 22, Hopewell Centre BAEERFRNBER1835
183 Queen’s Road East, Hong Kong A LeoE

I/We have consented to or am/are otherwise deemed to have consented to receiving all Corporate Communications* of
the Bank in electronic form through the Bank’s website in lieu of printed copies. However, I/we would like to change my/
our choice as follows:
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(please put a v’ in the appropriate box(es) below)
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O to receive printed copies of (i) Annual Report 2018, (ii) circular dated 29th March, 2019 together with Notice of
Annual General Meeting and (iii) Proxy Form; and/or
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O to receive printed copies of all future Corporate Communications* of the Bank.
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Signature: Date:
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Name: (English) (Chinese)
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Contact Phone

Number:
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Notes:
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1. Please comp\ete/a\l your details clearly.
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2. Any request form with no box marked a ‘v, with no signature or otherwise incorrectly completed will be void. In the case of joint Shareholders, all
must sign.
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3. For the avoidance of doubt, we do not accept any special instructions written on this Request Form.
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Corporate Communications include but are not limited to the directors’ report and annual accounts together with the independent auditor’s report, the
interim report, a notice of meeting, a listing document, a circular and a proxy form.
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PERSONAL INFORMATION COLLECTION STATEMENT

“Personal Data” in this statement has the same meaning as “personal data” defined in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPQ”).
Your supply of the Personal Data is on a voluntary basis and for the purpose of processing your instructions as stated in this Form (the “Purposes”). If you fail to supply sufficient
information, the Bank may not be able to process your instructions. The Bank may disclose or transfer the Personal Data to its subsidiaries, its Share Registrar and/or third party
service provider who provides administrative, computer and other services to the Bank for use in connection with the Purposes and to such parties who are authorised by law to
request the information or are otherwise relevant for the Purposes and need to receive the information. The Personal Data will be retained for such period as may be necessary to
fulfil the Purposes (including for verification and record purposes). Request for access to and/or correction of the Personal Data can be made in accordance with the provisions of
the PDPO and any such request should be in writing and sent to the Privacy Compliance Officer of Tricor Standard Limited at the above address.
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Please cut the mailing label and stick this on an envelope to . L
return the Request Form to us. Tricor Standard Limited
No postage stamp is required if posted in Hong Kong. EE*%%’%I‘E;}EE :
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