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HANG SENG BANK

NOTIFICATION LETTER & ] £ &

(Stock Code JREER < 11)

24 August 2016

Dear Non-registered Shareholder ™

Hang Seng Bank Limited (the “Bank”)
— Notice of publication of Interim Report 2016 (“Current Corporate Communications”)

The English and Chinese versions of the Bank’s Current Corporate Communications are available on the Bank’s
website at www.hangseng.com and the website of Hong Kong Exchanges and Clearing Limited at
www.hkexnews.hk. You may access the Current Corporate Communications by clicking “Investor Relations”
under “About Us” on the home page of the Bank’s website, then selecting “2016” and “Financial Statements —
Interim Results 2016” under “Financial Statements”, or by browsing through the website of Hong Kong
Exchanges and Clearing Limited.

If you want to receive a printed version of the Current or future Corporate Communications, please complete the
request form on the reverse side and send it to the Bank c/o Computershare Hong Kong Investor Services
Limited, using the mailing label as indicated in the request form. You do not have to affix a stamp if it is posted
in Hong Kong. Otherwise, please affix an appropriate stamp. The request form may also be downloaded from the
Bank’s website at www.hangseng.com or from www.hkexnews.hk.

Please note that if you want to access the Current or future Corporate Communications of the Bank
via the aforesaid websites, you do not have to return the request form.

Yours faithfully,
CCLi
Secretary

Note: “Non-registered Shareholder” means such person or company whose shares are held in The Central Clearing and Settlement system and who has
notified the Bank from time to time through Hong Kong Securities Clearing Company Limited that he/they wish(es) to receive Corporate
Communications of the Bank.
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HANG SENG BANK (Stock Code BRI SR « 11)

NAME(S) AND ADDRESS OF THE NON-REGISTERED SHAREHOLDER
FRE AR 2 S A Rt

Request Form B 38 &R 1% ‘

To: Hang Seng Bank Limited (the “Bank”) (Stock Code: 11) B EERTARAE ( "TEXE.L )
c/o Computershare Hong Kong Investor Services Limited (BRGHLH : 11)
17M Floor, Hopewell Centre, 183 Queen’s Road East, BREBTRESESILARAT
Wanchai, Hong Kong BBEFERKNER 183 5

BN 17M 18
I/We would like to receive the Current or future Corporate Communications of the Bank:

FAREERMER (FKHK ) ZATER" - KA/ ESEM

(Please tick only one box) ( S OJZELF—F - WKEBEZEEANL "V, 98 )

[ ] inprinted form in English only ; or
RUENZE S ENRIA ; 31

[ ] in printed form in Chinese only ; or
RWEL P ENRIA ; B8

[] in printed forms in both English and Chinese .
(] F5 WAL B 32 SR T SN A

Please note that if you want to access the Current or future Corporate Communications” of the Bank via the websites of the Bank
and of Hong Kong Exchanges and Clearing Limited, you do not have to return the request form.

m ETMRELESEERGREBBRASMIDABEEZR (FBK ) 2ASTEA" - ABEETADERE -

Name(s) of Shareholder(s)* Signature
BRHE* =2E
(Please use ENGLISH CAPITAL LETTERS #AZXIFIEHE5RE)
Address *
M E*
(Please use ENGLISH CAPITAL LETTERS #AZEXIFEHEE)
Contact telephone number Date
HEREERS B

# You are required to fill in the details if you download this request form from the Bank’s website.

W EEAL FEAFBERE  VRELEHER -

Notes Ffi&F :

1. Please complete all your details clearly.
BAREIPAER -

2. “Non-registered shareholder” means such person or company whose shares are held in The Central Clearing and Settlement system and who
has notified the Bank from time to time through Hong Kong Securities Clearing Company Limited that he/they wish(es) to receive Corporate
Communications of the Bank.
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3. Any form with more than one box marked(v"), with no box marked(\/ ), with no signature or otherwise 1ncorrectly completed will be void.
MEARBFLBEIEEE  GARBFLEE  SRBARE - AEHEMPEERT A LERE - RIARBHSIFE -

4. The above instruction will apply to Current and all future Corporate Communications to be sent to you until you notify to the Bank c/o Computershare
Hong Kong Investor Services Limited to the contrary or you have ceased to have holdings in the Bank.

THETRERRERRBHRET BTZPRAATEN BE BTITERINEEZRNBFPERETBPREFECARATIUESTEHR
BATEFLEAEERMNBIL -
5. For the avoidance of doubt, we do not accept any special instructions written on this Request Form.

REER  TUEAPBERE LFRZ2EHIMET - BATEE
*Corporate Communications include but are not limited to (a) the directors’ report and annual accounts together with a copy of the auditor’s report and, where
applicable, a summary financial report; (b) the interim report and, where applicable, a summary interim report; (c) a notice of meeting; (d) a listing document;
PZ ) p 'y P P ipp ry 74 g, g
and (e) a circular.
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MAILING LABEL HF1E& 5
FEEDRBELTTEARAT E this request form to us.

Please cut and stick the mailing label on the envelope to return

No postage stamp is necessary if posted in Hong Kong.
BT SRR ERER  BRBSERHEMNESR L -
WMEFERST  IBAMLEEE -

Computershare Hong Kong Investor Services Limited
B[O E057AE37  Freepost No.37
&8 Hong Kong
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